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As a result of the pandemic, behavioral health care providers rapidly adjusted to a “new
normal”, with telemental health becoming a mainstay for many practitioners and clients.
Now is the time to tune-up your policies, check your Health Insurance Portability and
Accountability Act  security processes and protocols, review ethical considerations, and
interactively explore strategies around providing both telemental health and in-office
therapy to individual clients.
Objectives: Attendees will:

1) Describe telemental health protocols and ethical considerations
2) Discuss ways to overcome challenges such as confidentiality and other common concerns
3) Learn strategies to perform a health check on their policies and procedures for telemental
and in-office security of Protected Health Information.

Dominique Hammonds, Ph.D., LCMHC, NCC, BC-TMH  is currently an Assistant Professor in
the Department of Human Development and Psychological Counseling at Appalachian State
University in Boone, NC. Her scholarship and professional service activities center around a
variety of subjects including: a) culturally responsive teaching, counseling and clinical
supervision, b) creative teaching and supervision methods, and c) technology in counseling. 

Christina Rosen, EdD., LCMHCS, LCAS, CCS, ICADC, NCC is a Professor in the Human
Development and Psychological Counseling Department at Appalachian State University. Her
experience includes over 28 years as a Licensed Clinical Counselor, 23 years as a Licensed
Professional Counselor Supervisor, and 13 years as a Counselor Educator.
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THE ZOOM LINK AND PASSWORD. REGISTER THROUGH HTTPS://FORMS.GLE/R3CWZO9IWXHC66TJ7 OR CONTACT
CEUEVENTHPC@APPSTATE.EDU OR KAREN CALDWELL AT CALDWELLKAREN@APPSTATE.EDU OR CALL 828-262-6045 FOR MORE
INFORMATION.
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